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Conference objectives

Q Confirm opportunity set & positioning

e Demonstrate business resilience

e Highlight BU operational progress

@ Re-affirm company prospects
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Conference agenda
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Strategic & Financial overview

Operational summary & Country ‘deep dives’

Strategic overview, Reqgulatory &
financial update

M&G & Life overview
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Market context

BOE rate cut
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Lower nominal GDP growth rates

Interest rate outlook

Higher uncertainty & volatility

Regulatory & political change
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Clear strategy
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Significant protection
gap and investment
needs of the middle
class

Self-reliant
global
Iddle clas

US

Transition of ‘baby-
boomers’ into
retirement

UK

‘Savings gap’ and aging
population in need of
returns / income
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Significant growth opportunities y BT

| ow life insurance and mutual

fund penetration ‘/
Retiring ‘baby-boomer’ Aging population
Significant health and generation ‘/ ‘/
protection gap ‘/ | |
Large & growing retirement Large & growing retirement
asset pools \/ asset pools ‘/
Growing working age population
Growing demand for guaranteed Growing demand for savings

income ‘/ and income ‘/

Increasing consumer affluence

N
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‘Best In class’ franchises

J

Products

( Distribution J
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 Leading pan regional franchise
e Top 3 positionin 9 of 12 life markets?

e #1 Retail Asian asset manager?

Out of pocket medical spend?

Prudential
Protection
Product

Basic Government
insurance

Without
insurance

+9500,000 agents

Accessto +1(0) , 000 Qf;ir\]/fhlzznk

 Premier retirement income player

Funds with high

performance 4 21
(+7% 3 year net return)

Nil

Peers

Jackson

Greater number of eligible funds -
5y Living benefit

(vs peer average)

Larger wholesale distribution than
nearest competitor>

>50%

39% Greater wholesaler productivity»:°

£260bn

‘9
/\

 Well recognised brands with strong
track records

PruFund Investment Performance’

100%

80% PruFund
Growth

60%
40%
20%
0%
-20%

@

Benchmark

M&G Assets under management
(Sept 16)

Growth In advisor firms from
2013 (post RDR)®

+39%
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Group

Capital allocation focus

Metrlc

Underlying free surplus?, £bn

IFRS operating profit 2, £Em

Underlying free surplusi, £bn
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Objecnve

2017: £0.9bn to £1.1bn

2012-17: At least 15% CAGR

Cumulative

5014-17- At least £10bn
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Significant capital allocation optionality ' <-//f

Sources of earnings?

Shareholder value levers

Expanding Protection franchise Focus on With-profits
Asia| De-emphasise interest sensitive Withdrawal from Bulk 2010-15
Products products UK | Annuities - 5
od fee b Expand M&G investment CAGR
Launched fee based VA capabilities . el
Us Launch fee based EA in early 2017 Insurance margin .
| Grow agency force & productivity Expand UK advisor base Mangement
Asla| Grow & optimise bancassurance Launched UK Life digital CAGR
Distribution relationships UK | platform e
o Expand M&G digital Fee income 2
US In(_:re_ase VA penetration In offering
existing channels
Life
Accelerating in China & ASEAN CAGR
Markets Asla| Partial IPO of India JV UK Launch of M&G SICAV |
Withdrawal from Korea funds in Luxembourg Spread income

o . Other
Group | Expansion in Africa
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Group

Relative outperformance

APE sales!

HY13 HY14 HY15 HY16
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VA net flows?

Current
environment

Jackson

ndustryi

2015

I Jackson

HY 16

N
270

7

Growth in Life advised sales3,
1H16, %

Rest of
32%
Individual

' 4
pensions I 20/ Rest of
0 market

Growth in
market share

Income @
drawdown?

31% top quartile retail investment

performance.
(12m Sept 2016, weighted by number of funds)
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Absolute performance underlines intrinsic strengths

IFRS operating earnings

Free surplus generation

Solvency Il generation
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£

skl +9%

HY16

M +13%

HY16

£2.1bn?
YTD' Oct 16
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o = [
Significant growth runway / J?
+1m
42% a month +$4tr
ayedl $64tr
UK
- - - L - -7.5%
0
12% 9% o
421r
2.4% i
2-5bn
2030
Insurance penetration? Out of pocket healthcare spend? Working age population3# Private financial wealth®

S Health Gap S Population

+
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Compounding growth J

Asset management

. D @

Customers

AONES!

AON RS

2015

Case sizel Sales?? Funds Under

Management?

s

1 7% average APE growth for 28 consecutive quarters3J
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High quality resilient portfolio ;:Zf

Recurring premiums

Growing In-force

Regular premium APE! Life weighted premium income34, IFRS operating profit®’ £m

£bn CER

Indonesia +12%

/

HY16 growth® Singapore +2%

HY16 ‘ Hong Kong +3204
£7 4 3 m
+1509%, ‘Malaysia +2204,

il
e IV

\
Q40 Regular HY15 HY16 \ China +67%

MSCI Asia ex Japan?

Eastspring +204

Vietnam +26%

Thailand 0%

premium

Philippines +21%

: Taiwan
- New business - In-force +63%

Other’

3Q 2016
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Delivering profitable growth

IFRS operating profitt, £m ,

2X :
975
174
2X 591
482

IIIIIIII -

104

2008 2009 2010 2011 2012 2013

2009 NBP
objectives
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2013
objectives
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-
-
-
X -
-
-
-
-,
-’
-,

1,324

1,140

SYAS)

2014 2015

2016

2017
objective?

______________

2017

2017
objective?
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Central to Group prospects I,

Asia contribution to Group earnings

Asia demand drivers

Operating profit’2, £m

} Low insurance and mutual fund penetration

} Significant Health & Protection gap

2006
rebased

2006 } Growing working age population

2015

} Increasing affluence
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Capabilities aligned to significant opportunity B

Capabilities

Significant retirement opportunity

—
-
QO
@ $14tr | | 416 » Leading cost efficient player? 32bps)
O
3
= $2trﬁ _
\ . . 1 ]
Retirement a:i":’or assets } Market leading fund performance & range?
) million +40m Reach retirement
' t decad ..
= >0 R T TR } Largest & most efficient wholesale
S 2 ae OB distribution®
© 4.0 in 2015 ‘
= 35
Dcz 3.0
25 } Strong product commercialisation skills
)0 (Elite access, Perspective Advisory)
' 65 60 55

Baby boomer population by age?
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Disciplined execution J?

VA fee operating profitt, £Em

Separate account assets, $bn

1,114
872
739
48.9

2010 3016
494

10.0

00 VA sales, $bn

5.0 642
7.0 205 552

6.0 VA ex Elite Access?

50

4.0 '//N\\\\/////——\\\__///\\"J//N‘\\\\\V////\\\\\\\_____

3.0

2.0 i e

Elite Access
1.0 —— - — 2011 2012 2013 2014 2015 1H16
0.0 i
Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
2011 2012 2013 2014 2015 2016
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Delivering cash 7

Cash remittance, $m

630 710

} Strong capital position
530
470

450

280

} Capital and cash generative business
63

2008 2009 2010 2011' 2012 2013 2014 2015 1H16

L____________________T____________________J

Cumulative } Track record of cash remittances

remittances $3,708m

CONFERENCE
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Pivoting to our strengths

Savings & iIncome opportunity

)
V)
o
—
>
Financial & pension wealth by age?
)
e
C
L $102tr UK
S )
2 Largest Global
C asset management
© iIndustry?
&
e
)
n
N
< Global assets under management?
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PruFund AuM, (£bn)

2006 2007 2008 2009 2010

2011 2012 2013 2014 2015 3Q16

M& G

Retall

3Q 2016

200,

Internal L
Institutional

Cost / income ratio below peer
average

62% of the UK’s Top 50
pension schemes invest with M&G
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Well positioned to deliver across cycles 7
Earnings quality Earnings diversification
Other Other
Spread income Insurance margin
Asia
” £
76% USD linked
Life Eee income 28% Asset Mgt Fee income
us
IFRS income by revenue source!, HY16 % IFRS profit by business? & currency34°>, HY16 %

In-force earnings growth

CAGR*

£1.9n €& ...

In-force IFRS profit®, HY 16
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Group

Long term track record

IFRS operating profit!3, £m

2,059

817
693

HY HY HY HY HY HY HY HY HY HY
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

1. Comparatives have been stated on an actual exchange rate basis

New business profit?, £m

HY HY HY HY HY HY HY HY HY HY
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

2. HY14 results have been restated to exclude contributions from Prudential’'s 25% equity stake in PruHealth / PruProtect, which was sold in November 2014

3. 2012 includes £51m gain from sale in China Life of Taiwan

IINVESTORI
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Free surplus generation®3, £m

HY HY HY HY HY HY HY HY HY HY
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
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Summary y BT

» Clear strategy focused on significant structural growth opportunities

e Leadership positions and capabilities underpin peer / market outperformance
* Resilient operating model with clear value discipline

 Significant headroom from leveraging scale, efficiencies and skKills

* Well positioned to deliver profitable growth
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Agenda 39/
08.30 — 09.10 Group Introduction and Group overview Mike Wells
Group financial update Nic Nicandrou
09.10 - 10.30 Asia Overview, financial & insurance Tony Wilkey
update, Eastspring Adrian O’Connor, Lililan Ng
Q&A & Guy Strapp
Break
10.50 - 12.00 US Overview Barry Stowe
US distribution and DOL Seth Harris, Alison Reed,
update Drew Bowden
Lunch
13.00 — 14.45 US US financials, capital and ALM Chad Myers
Q&A
Break
15.05 -16.45 UK M&G update Anne Richards
UK Life update John Foley & John Warburton
Q&A
16.45 — 17.45 Final Q&A and wrap-up Mike Wells & Management
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