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TO BE COMPLETED IN BLOCK LETTERS

R
REQUEST FOR ISSUE OF REPLACEMENT(S)

KRS DIE T - HEBEERAATE] -

THIS FORM CAN BE RETURNED BY MAIL / BY FAX / BY HAND.

B BB RESEEARAE

To: COMPUTERSHARE HONG KONG INVESTOR SERVICES LIMITED

FEBF RS A 183 SEARIFL 17M

17M Floor, Hopewell Centre, 183 Queen's Road East, Wan Chai, Hong Kong

R A 155 204 Customer Services Hotline: (852) 2862 8555 [&E| 7 & E. Fax: (852) 2865 0990 / 2529 6087

H 35 ENAEIE VL
Date FOR OFFICE USE

A ZZ4 % Name of Company

SRN

B & : B 5% A & ¥ SECTION A : PARTICULARS OF CLAIMANT
EH 35 A4k %4 Name of Claimant

sk Address

L [ B SCEE SEiETelephone / Fax No(s).

Z ¥R : B 5% 8 & Z ¥ & SECTION B : CERTIFICATE(S) TO BE REPLACED

s et B R SR i S e B Y Sy T et =]
Please specify the details of certificates to be replaced: No. of shares/warrants/units

(A3 3R (3 > 200242 ALRY > 20024EE DIRRE » AR B EE)
(e.g. Ordinary Shares, 2002 Bonus, 2002 Scrip Dividend, Public Offer Shares, etc.)

RULH B L0 ERE(LAIZR) © Certificate no(s). not received / lost (if known):

A ARREFRHERUL R B R AV F RS - FYIHF ERA ZEE R0 - DIFEEZAe:
If you are unable to provide the certificate no(s). which has / have not been received / lost, please list the certificate
no(s). still in your possession for investigation:

AR AR TR BRZRTHRAZRGEE - B TORXNECHRSREE 2 ERFEE - FTRE -
*Please note that a non-refundable fee for cancellation of Report Lost of Certificate(s) will be applied if the reported lost share
certificate(s) is/ are subsequently located.

A HFRE IR/ BRI E

SECTION C: DIVIDEND / REFUND CHEQUE(S) TO BE REPLACED
et AR R [ BRI EE R

Please specify the details of dividend / refund cheques to be replaced:

(GEEEIEEE Y SEA%L - 120024 R HHE - AFHEEEE Please specify year of dividend(s), e.g. 2002 Final Dividend, Public Offer Refund, etc.)
THBW (FRBEHERSA LV
SECTION D : DECLARATION (Please v/ where appropriate)
AN O gz / O 5k batoE B3 ZoRk IR B e - AR H&RUa s sl B i E RIS
HpRarH o
I hereby declare that I have [ not received / [ lost the above item(s) and request the issue of replacement(s). I
undertake to return the said item(s) for cancellation immediately should it/they be subsequently received or found.

FHUTHESOHE :
I would like to receive your reply in the following language:
HiE A= Signature(s) of Claimant(s) O gz [ english
fhiE: PR R TTA NI9EEE - IREARMSPrE s RIR I BRI » AR A MET -
N.B. All joint securities holders must sign. Any instructions written on this Form (other than those asked for herein) will not be processed.

S RIS B R R B HERIRETY « AR UARTIAS & - 55 EEE+852 2862 85555 8IEE4E E www.computershare.com/hk/contact B (% -
Please ensure your contact details are accurate and up-to-date. To change your contact information, you can call our hotline at +852 2862 8555 or
contact us online at www.computershare.com/hk/contact.

TRAMFEE » AN/ B R LR R FE& S A E A ERHEEA -

By submitting this form, I/we confirm that I/we have read and agree with the PICS on the back of this form.




Personal Information Collection Statement

The main provisions of the Personal Data (Privacy) Ordinance, Chapter 486 of the laws of Hong Kong (the “Ordinance”) came into effect
on 20 December 1996.  This Personal Information Collection Statement informs holders of securities as the data subject of the policies
and practices of the registrars of the securities issuers in relation to personal data and the Ordinance.

Reasons for the Collections of your Personal Data

From time to time it is necessary for the registered holders of securities to supply their latest correct personal data to the registrars when
transferring securities into or out of their names or in procuring the services of the registrars.

Failure or refusal to supply the requested data may result in a delay or the withholding, failure or inability of the registrars to effect the
securities transfers or render their services.

It is important that holders of securities inform the registrars concerned immediately of any inaccuracies in the data supplied and make
the correction or an update thereof.

Purposes
The personal data of the holders of securities may be used, held and/or stored (by whatever means) for the following purposes:

registering securities transfers into or out of the name of holders of securities

maintaining or updating the registers of securities holders

conducting or assisting to conduct signature verifications, any verification or exchange of information

establishing benefit entitlements, such as dividends, distributions in specie, rights issues, open offers and bonus issues etc.
distributing communications of the related securities issuers

compiling statistical information and securities holders’ profiles

making disclosures as required by laws, rules, codes or regulations

disclosing relevant information to facilitate claims on entitlements

any other incidental or associated purposes relating to the above and any other purpose which the holders of securities may from time
to time agree

Transfer of Personal Data

Data held by the registrars relating to the holders of securities will be kept confidential but the registrars may, to the extent necessary for
achieving the above purposes or any of them, make such enquiries as they consider necessary to confirm the accuracy and completeness
of the personal data and in particular, they may disclose, obtain or transfer (whether within or outside Hong Kong) the personal data of
the holders of securities to, from or with any and all of the following persons and entities:

@ the securities issuers or their appointed agents such as financial advisors and overseas principal registrars

® any agents, contractors or third-party service providers who/which offer administrative, telecommunications, computer, payment or
other data processing services to the registrars in connection with the operation of their business

® any statutory, regulatory or governmental bodies, administrative authorities or courts

® any other persons or institutions with which the holders of securities have or propose to have dealings, such as their bankers, solicitors,
accountants, independent financial advisors or licensed securities dealers etc.

Retention of Personal Data

The registrars will keep the personal data of the holders of securities for as long as necessary to fulfil the purposes for which the personal
data were collected. Personal data which is no longer required will be destroyed or dealt with in accordance with the Ordinance and any
other applicable law.

Access and Correction of Personal Data

The Ordinance provides the holders of securities with the rights to ascertain whether the registrars hold their personal data, to obtain a
copy of that data, and to correct any data that is inaccurate. In accordance with other applicable law, the holders of securities may have
the right to request for any other information required under other applicable law or the deletion of personal data that the registrars no
longer have any lawful ground for use.

In accordance with the Ordinance, the registrars have the right to charge a reasonable fee for the processing of any data access request.
However, the registrars shall not charge any fee if it is not permitted under applicable law. All requests for access to data, correction of
data or deletion of data or for information regarding policies and practices and kinds of data held should be addressed to the registrars of
the securities issuers concerned for the attention of:

To: Privacy Compliance Officer

Address: 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong
Tel: +852 2862 8555

Email: PrivacyOfficer@computershare.com.hk
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