
Electronic Proxy Appointment 
A proxy may also be appointed electronically as follows: 
 
Electronic Proxy Appointment 
An electronic proxy appointment may be made by logging onto Lloyds TSB 
Registrars’ website www.sharevote.co.uk Shareholders will need their Reference 
Number, Card ID and Account Number, the three sets of numbers printed at the top 
of your Form of Proxy. Full details of the procedures are given on the website. 
Alternatively, if you have already registered with Lloyds TSB Registrars’ on-line 
portfolio service Shareview, you can submit your proxy by logging onto your portfolio 
at www.shareview.co.uk , and clicking on Company Meetings. Instructions are given 
on the website. 
 
Electronic Voting through CREST 
If you are a CREST member, you may use the CREST electronic proxy appointment 
service. The CREST Proxy Instruction must be properly authenticated in accordance 
with CREST specifications and must contain the information required for such 
instructions as set out in the CREST manual. The message, regardless of whether it 
constitutes the appointment of a proxy or an amendment to the instruction given to a 
previously appointed proxy must, in order to be valid, be transmitted so as to be 
received by our agent (ID 7RA01) by the latest time(s) for receipt of proxy 
appointments. 
 
IMPORTANT: In any case your instructions or Form of Proxy must be received by the 
Company’s Registrars no later than 11.00am on 3 May 2005. Please note that any 
electronic communication found to contain a computer virus will not be accepted. 
 
Further details are included on page 7 of the Notice of Annual General Meeting 2005 
and Explanation of Special Business 
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