Hong Kong Exchanges and Clearing Limited, The Stock Exchange of Hong Kong Limited and the
Singapore Exchange Securities Trading Limited take no responsibility for the contents of this
announcement, make no representation as to its accuracy or completeness and expressly disclaim any
liability whatsoever for any loss howsoever arising from or in reliance upon the whole or any part of the

contents of this announcement.

7

PRUDENTIAL
Prudential plc

(Incorporated and registered in England and Wales under the number 01397169)

(Stock code: 2378)

Suspension of Trading

At the request of Prudential plc (the “Company”), trading in the shares of the Company has
been suspended with effect from 9:38 a.m. on Friday, 28 May 2010 pending the release of an
announcement of the Company of price sensitive information.

By order of the board of directors of
Prudential plc
Margaret Ann Coltman
Company Secretary

Hong Kong, 28 May 2010
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