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CLARIFICATION ANNOUNCEMENT

The Company wishes to make clarifications with respect to its Chinese version of the Results Announcement
dated 12 August 2010.

Prudential plc (the “Company”) has noticed discrepancies between the Chinese and the English versions of
its Press Release and Announcement of Interim Results for the Six Months Ended 30 June 2010 (“Results
Announcement”) dated 12 August 2010. Definitions used in this announcement are the same as those
referred to in the Results Announcement unless otherwise stated.

These discrepancies are typographical errors found in the Chinese version of the Results Announcement,
namely:

1. profit/(loss) after tax attributable to equity holders of the Company for half year 2010 should be £442
million instead of £422 million as stated in the Chinese version of the Results Announcement under
the section headed Results Summary; and

2. costs / amortised costs of total assets as of 30 June 2010 should be £39,921 million instead of
£39,321 million as stated in the Chinese version of the Results Announcement under Note T —
Valuation bases for Group assets under the section headed International Financial Reporting
Standards (IFRS) Basis Results.

By order of the Board of
Prudential plc
Margaret Ann Coltman
Company Secretary
12 August 2010, Hong Kong
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