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21 April 2023
Dear Shareholder,

Notification of Publication of 2022 Annual Report and Notice of Annual General Meeting

We are delighted to notify you that the annual report of Prudential plc (the “Company”) for the year ended 31 December 2022 (the “2022 Annual Report”) and the notice
of annual general meeting of the Company (the “Notice of Annual General Meeting”) to be held on 25 May 2023 (the “Current Corporate Communications”) in English and
Chinese are available on the website of the Company at www.prudentialplc.com/en/news-and-insights/all-news/hkex/ (the “Company Website”) and the website of Hong
Kong Exchanges and Clearing Limited at www.hkexnews.hk (the “HKEx Website”).

You may at any time choose to receive Corporate Communication(s) in paper copy documentation (that is, in English, Chinese or both languages), free of charge. Alternatively,
you may choose to receive paper copy or e-mail notifications when Corporate Communication(s) are available on the Company Website.

If you would like to receive a printed version or another language version of the Current Corporate Communications, please provide reasonable notice to the Company by:
(i) returning the completed and signed change of request form overleaf to the Company c/o its Hong Kong branch share registrar (the “Hong Kong Share Registrar”),
Computershare Hong Kong Investor Services Limited, using the mailing label provided at the bottom of the change of request form (no postage stamp is required if mailed
in Hong Kong); or (ii) sending a scanned copy of the completed and signed change of request form by email to prudential.ecom@computershare.com.hk. The change of
request form may also be downloaded from the Company Website at www.prudentialplc.com/en/news-and-insights/all-news/hkex/ and the HKEx Website at
www.hkexnews.hk.

If you would like to change your choice of language or means of receipt of the Company’s future Corporate Communications %, please send your request (specifying your
name, address and request) via email to prudential.ecom@computershare.com.hk or in writing by mail to the Hong Kong Share Registrar, Computershare Hong Kong Investor
Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. Even if you have elected (or are deemed to have consented) to receive the
Website Version of all future Corporate Communications but for any reason you have difficulty in receiving or gaining access to the Current Corporate Communications, the
Company will, upon your request, promptly send the Current Corporate Communications to you in printed form free of charge.

Should you have any queries relating to the above, please call the service hotline of the Hong Kong Share Registrar at (852) 2862 8688 during business hours (9.00am to
6.00pm, Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,
By order of the Board of Directors
Prudential plc
Tom Clarkson
Company Secretary
Note:

1 Unless otherwise specified, Corporate Communications refers to any documents issued or to be issued by the Company for information or action of holders of its securities, including
but not limited to the annual report, half year report, notice of meeting, circular and proxy form.
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Change of Request Form S8 EHEE R

To: Prudential plc B RERAERAT
(Stock Code: 2378) (Bf3fRBg : 2378)

c/o Computershare Hong Kong Investor Services Limited BEBPIEHRGILARNE
17M Floor, Hopewell Centre, FAEEFEEAER 183
183 Queen’s Road East, Wanchai, Hong Kong SR 17M 8

(A) In respect of the Current Corporate Communications, I/we would like to receive:

() ARERAEER > AN/ EEHUE
(Please mark “X”” in ONLY ONE of the following boxes)
CGGEBN THIH P —EZ=EANE L "X 58D

a paper copy of the English version ONLY; OR
D {ESESTENRA 2

D a paper copy of the Chinese version ONLY; OR
{E P SCEIRIA ¢ 5

D paper copies of both the English and Chinese versions.
B R EIAS

(B) In respect of all future Corporate Communications of the Company, I/we would like to receive:
(Z) FABALEFAHERAFER > AN/ TEHRU
(Please mark “X” in ONLY ONE of the following boxes)
(BN T —EZiE a# k"X 58D
D a paper copy of the English version ONLY; OR
EHESZETRIA 5 B,
D a paper copy of the Chinese version ONLY; OR
EHSCEIRIAS 5 B

D paper copies of both the English and Chinese versions OR
JE R ASCEIRIA 2R
e-mail notification, to be sent to the following e-mail address (or a notification letter by post if no e-mail address is provided) when future Corporate
D Communications are published. I/We will access copies through the Company Website and/or the HKEx Website instead of receiving paper copies.
T H %A SRS A B T SR AU E B AR (OARAREEI ML - AIBARERIBA) - AN/ BERBBEN TG K, SOEA ATk
WA S A - DA U ENRIAS
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Email Address
EEabiigid
Name(s) of registered ~
Shareholder(s):
B
Registered Address:

N ™
UL AN
Signature: Contact telephone number: Date: o
o T B EE g
Notes [ff3 : o
1. Terms used in this Change of Request Form shall bear the same meanings as those defined in the Letter to Shareholder dated 21 April 2023. ~

ARG R P A S A E R — B T = AEIU H A H B SRR FUE E BA R N
2. If your shares are held in joint names, the registered Shareholder whose name stands first on the register of members of the Company in respect of your joint holding should sign
this Change of Request Form in order for your request to be valid.
A TR Z RO R o QIS sRE R B TR 2 R I A A BRI E (L 2 SRR EE - TTRAR
3. This form will be void if more than one box is marked “X” in either Part A or Part B, none of the boxes are marked “X” in both Part A and Part B, the form is not signed or is otherwise
incorrectly completed.
W ERE LA —EZAE E "X, 58 RESR LA EAEE "X, 9 RAEFE ARG HAM T R N ERE - QARSI -
4. For the avoidance of doubt, we do not accept any other special instructions written on this Change of Request Form.
R RAFRE  (EHEARS TR LRI TR - JATRR TR -
5. The Company may process the personal data collected on this form in accordance with its privacy policy, which can be found at
https://www.prudentialplc.com/~/media/Files/P/Prudential-V13/policies-and-statements/group-privacy-policy-may2022. pdf
The Company’s privacy policy applicable to the main share register can be found at
https://www.prudentialplc.com/~/media/Files/P/Prudential-V13/content-pdf/prudential-share-register-privacy-notice.pdf
Computershare’s privacy policy can be found at
https://www.computershare.com/hk/en/privacy-policies
AN ] BT 42 R HRA BRI R AR B R U A DR - RABBECR T https://www.prudentialplc.com/~/media/Files/P/Prudential-V13/policies-and-statements/group-
privacy-policy-may2022.pdf &[] -
58 FE 7 R B A4 T T A A2 S RL BRI 7] 74 https://www. prudentialplc.com/~/media/Files/P/Prudential-V13/content-pdf/prudential-share-register-privacy-notice.pdf &
1S S AL R IE 5 T 7> https://www.computershare.com/hk/zh/privacy-policies # ]
* For identification purposes (£/13k5]
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