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REPLY FORM [H|{&

To: Prudential plc (the “Company”) . EERERAT (TAAF, )
(Stock code: 2378) (B R5% - 2378)
c/o Computershare Hong Kong Investor Services Limited KE BT REFEAMRAH
17M Floor, Hopewell Centre, BT EEAIER 183 9
183 Queen's Road East, Wanchai, Hong Kong SfF L 1T7M E

(A) Electronic Contact Details B4l

In respect of all future Corporate Communications of the Company, 1/we would like to receive e-mail notification, to be sent to my/our e-mail address provided when future
Corporate Communications are published. 1/We will access copies through the Company Website and/or the HKEx Website instead of receiving paper copies.
AMALFATA HERA @R - AN BEEHRAFERSEIFEEAR N BEMEEHIERCEEEA - A BFEREEAR AR, ST
BEUCEA T AR - AR NI AR

Please provide your email address by completing the below (in UPPERCASE) 55 1% T /742t P FAYEE A (LIAHSIEET) -

Email address 25 -

(B) Paper Copy Communications EJll4<iEzH
(i) In respect of all future Corporate Communications of the Company, I/we would like to receive a paper copy of (Please mark “X" in ONLY ONE of the following boxes)

ARALNERE BRAEER - AN/ TERIREIRIZE (55 THIHp—@EZ & AN#E - "X 5%)
[ the English versions only f£353xkk / [ the Chinese versions only {&537f% / [ both English and Chinese versions 35325 H 3 El il

(ii) In respect of the Current Corporate Communication of the Company, I/we would like to receive a paper copy of (Please mark X" in ONLY ONE of the following boxes)
AMALNTRRAEER - AN/ BERUEERIZE (557 FHIHP—@2= s L "X, 5%
[ the English version only f%37Kg / [ the Chinese version only {530k / [ both English and Chinese versions 323 5 Hr3CEIfIIZ

Contact telephone number

Name(s) of Shareholder(s) B s 44 : 48 BB sh RS
Signature(s) %44 : Date HIff :

Notes Jffi# -
1. Terms used in this Reply Form shall bear the same meanings as those defined in the Letter to Shareholder dated 16 September 2025.
AIEl R E B H Ry — R T A SUH N BRI e RS E B A R -
2. If your shares are held in joint names, the registered Shareholder whose name stands first on the register of members of the Company in respect of your joint holding should sign this Reply Form
in order for your request to be valid.

W BT RA Z R R - AR Rk P i A 2 R i By I A A B M E i 2 S el s - TTRAR -

3. If you provide more than one email address by email, reply form and/or other means, only the latest email address provided will be registered.
A0 T ~ [l /BT SR B A — (ER BT AL - A T iR T B A R S R -

4. This Reply Form will be void if the Reply Form is not signed or is otherwise incorrectly completed.
WIARA H B AR EAE FLA T SRR A TR FA SRR e R -

5. For the avoidance of doubt, we do not accept any other special instructions written on this Reply Form.

R RAFRE » (EFEEARRR RAVRRI TR RITHA TR -
6. The Company may process the personal data collected on this form in accordance with its privacy policy, which can be found at 4/ &) B #22 B8 HF/ B ERE g B st Ao (RUCERTE AL - FA
FRBORTT AT gk 2R
https:/ /www.prudentialplc.com/~/media/Files/P/Prudential-V13/ content-pdf/ prudential-plc-privacy-policy-privacy-cookies-page-april-2023.pdf
The Company's privacy policy applicable to the main share register can be found at 7 i /> B 5 44 ik 2= AR 2 S AL BRI 1 s DA T 4k s ]
https://www.prudentialplc.com/~/media/Files/P/Prudential-V13/notices/privacy-notice-prudential-share-holders. pdf
Computershare's privacy policy can be found at https://www.computershare.com/hk/en/privacy-policies.
R S RLRBEE T https: / /www.computershare.com/hk/zh/ privacy-policies 74 «

- For identification purposes (#1457

Mailing Label 38 25 1%

Computershare Hong Kong Investor Services Limited ‘ Please cut the mailing label and stick it on an envelope to return this form to us.
EBhRBEERERAT : No postage is necessary if posted in Hong Kong.
& H G !
Freepost No. fi{EEIZPIREE : 37 X & BT SO EIRR - ARBSREERES L -
N ; MEREBRST  ATEAINHEN MR
Hong Kong &i&
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