HIGHLIGHTS

KEY PERFORMANCE INDICATORS

+23%

- i

2009 2010

2009 2010

+24%

£111.374bn|
£89.780bn|

2009 2010

Prudential plc

+20%

£3,840m

2009 2010

2009 2010

1 Excludes Japan, which ceased writing
new businessin 2010.

2 Including Solvency Il implementation,
restructuring, Asia developmentand
Asia Regional Head Office costs.

3 The Company has amended the
presentation of IFRS operating profit for
its USinsurance operations to remove
the net equity hedge accounting effect
(incorporating related amortisation of
deferred acquisition costs) and include
itin the supplementary analysis of profit
inshort-term fluctuations in investment
returns. 2009 amounts have been
amended accordingly.
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