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How to contact us

Prudential public limited company
Incorporated and registered in England and Wales

Registered offi  ce
Laurence Pountney Hill
London EC4R 0HH
Registered number 1397169

www.prudential.co.uk

Prudential plc is a company incorporated, subsidiaries of which 
are authorised and regulated, as applicable, by the Prudential 
Regulation Authority and the Financial Conduct Authority. 
The Prudential Regulation Authority and the Financial 
Conduct Authority replaced the Financial Services Authority 
on 1 April 2013.

Forward-looking statements 
This document may contain ‘forward-looking statements’ 
with respect to certain of Prudential’s plans and its goals 
and expectations relating to its future fi nancial condition, 
performance, results, strategy and objectives. Statements that 
are not historical facts, including statements about Prudential’s 
beliefs and expectations and including, without limitation, 
statements containing the words ‘may’, ‘will’, ‘should’, ‘continue’, 
‘aims’, ‘estimates’, ‘projects’, ‘believes’, ‘intends’, ‘expects’, 
‘plans’, ‘seeks’ and ‘anticipates’, and words of similar meaning, 
are forward-looking statements. These statements are based 
on plans, estimates and projections as at the time they are made, 
and therefore undue reliance should not be placed on them. 
By their nature, all forward-looking statements involve risk 
and uncertainty. A number of important factors could cause 
Prudential’s actual future fi nancial condition or performance or 
other indicated results to differ materially from those indicated 

in any forward-looking statement. Such factors include, but are 
not limited to: future market conditions, including fl uctuations in 
interest rates and exchange rates and the potential for a sustained 
low-interest rate environment, and the performance of fi nancial 
markets generally; the policies and actions of regulatory 
authorities, including, for example, new government initiatives 
related to the fi nancial crisis and the effect of the European 
Union’s ‘Solvency II’ requirements on Prudential’s capital 
maintenance requirements; the impact of competition, economic 
growth, infl ation, and defl ation; experience in particular with 
regard to mortality and morbidity trends, lapse rates and policy 
renewal rates; the timing, impact and other uncertainties of 
future acquisitions or combinations within relevant industries; 
the impact of changes in capital, solvency standards, accounting 
standards or relevant regulatory frameworks, and tax and other 
legislation and regulations in the jurisdictions in which Prudential 
and its affi liates operate; and the impact of legal actions and 
disputes. These, and other important factors may, for example, 
result in changes to assumptions used for determining results 
of operations or re-estimations of reserves for future policy 
benefi ts. Further discussion of these and other important factors 
that could cause Prudential’s actual future fi nancial condition 
or performance or other indicated results to differ, possibly 
materially, from those anticipated in Prudential’s forward-looking 
statements can be found under the ‘Risk factors’ heading in 
this document.

Any forward-looking statements contained in this document 
speak only as of the date on which they are made. Prudential 
expressly disclaims any obligation to update any of the 
forward-looking statements contained in this document or 
any other forward-looking statements it may make, whether 
as a result of future events, new information or otherwise except 
as required pursuant to the UK Prospectus Rules, the UK Listing 
Rules, the UK Disclosure and Transparency Rules, the Hong 
Kong Listing Rules, the SGX-ST listing rules or other applicable 
laws and regulations.
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